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Integration  (Bl) 
Weakens 


The  optimism  expressed  in  1993,  and  reflected 
in  last  year’s  Systems  Integration  Market 
Europe  1993-1998  report,  that  the  end  of  the 
recession  would  signal  an  immediate 
beginning  of  a new  period  of  significant  and 
sustainable  growth  in  the  systems  integration 
\SI)  marketplace  has  proved  premature. 

Last  year’s  estimate  of  the  size  of  the 
European  SI  market  for  1993  was  $4, 760m. 
input’s  view,  recently  published  in  the 
Systems  Integration  Market  1994-1999  report, 
is  that  the  market  is  v/orth  $4, 100m.  This 
represents  just  under  13%  growth  on  1992  in 
local  currency  terms  (1%  in  dollar  terms) 
rather  than  the  forecast  17%  growth. 

INPUT  has  as  a result  of  this  weaker  growth, 
and  following  a series  of  discussions  with 
major  integration  vendors,  undertaken  a 
thorough  re-evaluation  of  the  SI  marketplace 
and  its  prospects  over  the  short  to  medium 
term.  The  result  of  this  is  that  INPUT  is 
adopting  a more  cautious  view  of  growth  over 
the  next  five  years.  INPUT  predict  a five-year 


compound  annual  growth  rate  over  1994-1999 
of  12%. 

Last  year’s  over-optimistic  views  represented 
both  a realistic  reaction  to  the  fact  that  the 
worst  period  of  the  worldwide  recession  w^as 
over  but  also  perhaps  reflected  an  element  of 
vendors  “talking  up”  the  market  and 
attempting  to  “kick  start”  an  upward  spiral  of 
growth. 

This  was  an  understandable  reaction  to 
emerging  green  shoots  of  recovery.  1993  has, 
however,  clearly  witnessed  those  green 
shoots  struggling  to  establish  them*selves  and 
would  suggest  that  there  is  possibly  not  as 
much  pent-up  user  demand  for  development 
projects  as  was  expected. 

Patchy  Recovery  Across  Europe 

This  readjustment  in  growth  forecasts  is  as  a 
result  of  the  patchwork  quality  of  recovery  in 
the  project  services  environment  across 
Europe.  The  range  of  growth  in  different 
country  markets  is  shown  in  Exhibit  1 . 
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1993  Highest  and  Lowest  Growth  Rates  (%) 
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industty  Sector  Analysis  Shows 
Changing  Shape  of  the  Market 


Some  country  markets  are  clearly  beginning 
to  experience  extremely  healthy  rates  of 
growth.  Both  the  UK  and  Italy  have  enjoyed 
20%  plus  rates.  The  overall  European 
numbers  are  being  anchored  however  by 
static  growth,  at  best,  in  countries  such  as 
Denmark  and  Finland  and  decline  in  the 
Swiss  market. 

Of  all  the  country  markets  the  UK  performed 
closest  to  anticipated  levels,  falling  just  one 
per  cent  short  of  last  year’s  forecast. 

In  the  other  major  countries  Germany  and 
France,  the  picture  is  less  encouraging. 
Germany  under-performed  in  relation  to  last 
year’s  estimates  by  18%;  France  by  22?^^. 

Eastern  Europe,  flagged  in  last  year’s  market 
report,  as  being  a high  growth  opportunity 
continues  to  be  a significant  area  for  vendors. 
It  is  clear,  however,  that  rates  have  failed  to 
quite  live  up  to  expectations.  Concentration 
on  the  former  Iron  Curtain  countries  has  also 
arguably  had  a knock-on 
effect  on  the  overall  rate  in  Germany 
reported  above. 


There  are  some  clear  and  interesting 
messages  emerging  in  the  profile  of  the 
marketplace  and  in  terms  of  sectors  currently 
enjoying  grow’th.  Some  sectors  which  have 
traditionally  been  areas  of  high  IT  investment 
are  still  far  from  replicating  historic  spending 
patterns.  This  is  observable  in  ‘'high  installed 
base”  sectors  such  as  financial  services  and 
parts  of  the  public  sector. 

Other  sectors,  like  utilities,  have  seen  the 
beginning  of  stagnation  in  growth,  signalling 
the  end  of  the  post-privatisation  investment 
boom. 

The  much  heralded  and  reported 
developments  in  the  telecommunications 
sector  are  reflected  in  the  second  highest 
growth  rate  of  33%.  De-regulation,  increased 
competition,  infrastructure  renewal,  and 
emerging  technologies  is  driving,  from  a still 
relatively  low  base  figure,  rates  of  growth, 
which  undoubtedly  will  be  even  stronger  over 
the  short  to  medium  term. 
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JBM  and  Andersen  Consulting  Extend 
Dominance  in  the  Marketplace 

The  total  listed  market  has  grown  in  local 
currency  terms  by  17%,  Change  in  the  dollar 
conversion  rate  however  has  depressed  this 
figure  by  12%,  giving  5%  growth  in  dollar 
terms  over  last  year. 

In  keeping  with  1993  as  a year  of 
consolidation,  there  are  few  surprises  in  an 
analysis  of  the  leading  pan- European  vendors 
and  their  market  shares. 

IBM  has  increased  its  position  of  leadership  by 
two  per  cent.  Together  with  Andersen 

Exhibit  2 


Consulting  their  dominance  of  the  market  is 
slowly  being  extended  and  the  two  major 
players  now  control  over  40%  of  the  listed 
systems  integration  market. 

ICL  have  moved  from  equal  eighth  to  equal 
fifth  with  Groupe  Bull,  thanks  largely  to 
revenues  from  the  CHOTS  project  coming  on 
stream. 

There  is  little  overall  dramatic  change  from 
last  year  in  the  split  between  professional 
services  vendors  and  the  “evolving” 
equipment  vendors.  This  remains  at  45%  and 
55%  respectively. 


Leading  Systems  Integration  Vendors  - Europe,  1993 


Rank 

, Company 

' «•  s ^ 

Market  Share 

s vX''C-  ^ ^ ••  s'"  ’•> 

> % 

1993  Estimated 
Revenue 
(US  $ Millions) 

1 

IBM 

20 

800 

2 

Andersen  Consulting 

10 

430 

r\ 

O 

Cap  Gemini  Sogeti 

• 

8 

335 

4 

Diaital 

w* 

6 

250 

5- 

Groupe  Bull 

5 

220 

5= 

EDS 

5 

220 

5= 

ICL 

c; 

220 

8 

Serna  Group 

5 

185 

9 

Siemens  Nixdorf/Sietec  Consulting 

4 

155 

10 

Logica 

3 

120 

Total  listed 

72 

2,935 

Total  market 

1 00 

4,100 

Source:  INPUT 


^ This  Research  Bulletin  is  issued  as  part  of  INPUT'S  Business  Integration  Programme — Europe.  If  you 
^ have  questions  or  comments  on  this  bulletin,  please  call  your  local  INPUT  organization  or  Ben  Pring  at 

INPUT,  17  Hill  Street,  London,  WlX  7FB,  UK,  +44  (0)  71  493  9335. 
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International  IT  Intelligence  Services 


Clients  make  informed  decisions  more  quickly  and  economically  by  using 
INPUT’S  services.  Since  1974,  information  technology  (IT)  users  and  vendors 
throughout  the  world  have  relied  on  INPUT  for  data,  research,  objective  analysis 
and  insightful  opinions  to  prepare  their  plans,  market  assessments  and  business 
directions,  particularly  in  computer  software  and  services. 

Contact  us  today  to  learn  how  your  company  can  use  INPUT’S  knowledge  and 
experience  to  grow  and  profit  in  the  revolutionary  IT  world  of  the  1990s. 


Subscription  Services 

• Information  Services  Markets 

- Worldwide  and  country  data 

- Vertical  industry  analysis 

• Business  Integration  Markets 

• Client/server  Applications  and 
Directions 

• Client/server  Software 

• Outsourcing  Markets 

• Information  Services  Vendor 
Profiles  and  Analysis 

• EDI/Electronic  Commerce 

• U.S.  Federal  Government  IT 
Markets 

• IT  Customer  Services  Directions 
(Europe) 

Service  Features 

• Research-based  reports  on  trends, 
etc.  (More  than  lOO  in-depth  reports 
per  year) 

• Frequent  bulletins  on  events,  issues, 
etc. 

• 5-year  market  forecasts 

• Competitive  analysis 

• Access  to  experienced  consultants 

• Immediate  answers  to  questions 

• On-site  presentations 

• Annual  conference 


Databases 

• Software  and  Services  Market 
Forecasts 

• Software  and  Services  Vendors 

• U.S.  Federal  Government 

- Procurement  Plans  (PAR, 
APR) 

- Forecasts 

- Awards  (FAIT) 

Custom  Projects 


For  Vendors — analyze: 

• Market  strategies  and  tactics 

• Produci/service  opportunities 

• Customer  satisfaction  levels 

• Competitive  positioning 

• Acquisition  targets 

For  Buyers — evaluate: 

• Specific  vendor  capabilities 

• Outsourcing  options 

• Systems  plans 

• Peer  position 

Other  Services 


Acquisition/partnership  searches 


INPUT  Worldwide 

Frankfurt 

SudetenstraBe  9 
D-35428  Langgdns- 
Niederkleen 
Germany 

Tel.  449  (0)  6447-6055 
Fax  +49  (0)  6447-7327 

London 
17  HUl  Street 
London  W1X7FB 
England 

Tel -+44  (0)71  493-9335 
Fax +44  (0)71  629-0179 

New  York 

400  Frank  W.  Burr  Blvd. 
Teaneck,  NJ  07666 
U.SA. 

Tel.  1 1201)  801-0050 
Fax  1 (201)  801-0441 

Paris 

24,  avenue  du  Recteur 
Poincai6  I 

75016  Paris  I 

France  I 

Tel. +33  (1)46  47  65  65  I 

Fax +33  (1)46  47  69  50  I 

San  Francisco  I 

1881  Landings  Drive  I 

Mountain  View  I 

CA  94043-0848  | 

U.S.  A. 

Tel.  1 (415)  961-3300 
Fax  1 (415)  961-3966 

Tokyo 

Saida  Building,  4-6, 

Kanda  Sakuma-cho 
Chiyoda-ku,  Tokyo  101 
Japan 

Tel. +81  3 3864-0531 
Fax +81  3 3864-4114 

Washington,  D.C. 

1953  Gallows  Road 
Suite  560 

Vienna,  VA  22182 
U.SA. 

Tel.  1 (703)  847-6870 
Fax  1 (703)  847-6872 
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